OININCAHHUE NPOLUEAYPBI OIVIATHI
OmtaTa 6aHKOBCKMMU KapTaMu OCyIecTBisieTcs Ha caiite femmeretail.kz gepes
WHTEPHET dKBAUPUHT

K omnare npunumarorcst kapthl VISA u MasterCard  vIsA @&

VYcyra omiaTel 4epe3 HHTEPHET OCYIIECTBIIIETCS B COOTBETCTBUM ¢ [IpaBunamu
MEXyHapOJHBIX IIJIaTeKHBIX cucTeM Visa 1 MasterCard Ha npuHLnnax
co0umoieHrs KOH(UICHIIMATBHOCTUA U 0€30MaCHOCTH COBEPIICHHUS TIATEeXa, s
Yero MCIOIb3yIOTCS CaMble COBPEMEHHBIE METObI IPOBEPKH, MIU(POBAHUS U
nepesayy JaHHbBIX 110 3aKPBITHIM KaHalaM CBA3U. BBOJ JaHHBIX OaHKOBCKOM
KapThl OCYIIECTBISICTCS HA 3aIMIIICHHON TUIATEXXHOU cTtpanuie FreedomPay.

Ha ctpanuiie 115 BBo/1a JaHHBIX 0aHKOBCKOM KapThl OTpeOyeTcs BBECTU HOMEP
KapThl, UMl BJIaJIENblia KAPThl, CPOK AEHCTBUSI KapThl, TPEX3HAYHBINA KOJ
oezonacnoctu (CVV2 mis VISA unmu CVC2 nns MasterCard). Bece HeoOxoaumble
JaHHbIE TIPOIIeYaTaHbl HA CaMOU KapTe.

Tpéx3HauHbli KO 0€30MACHOCTU — 3TO TPU U PHI, HAXOAIIMECS HA 00paTHOM
CTOpPOHE KapThl.

Janee BbI Oyniere nepeHanpaBiieHbl Ha CTpaHully Baiiero 6anka s BBoja
3DSecure koaa, kotopsiid npuaeT k Bam B CMC. Ecnu 3DSecure kon k Bam He
IpHUILLEN, TO CIeTyeT 0OpaTUTCs B OaHK BbAaBIINN BaMm kapTy.

Crnydau OTKa3a B COBEPILIEHUU IJIaTeXa:

O OaHKOBCKas KapTa He NMpeAHa3HaueHa JJis1 COBEPIICHMS IaTexel yepes
WHTEPHET, 0 YeM MOXKHO Y3HaTh, 0OpaTtuBIuch B Bamn bank;

O HEeI0CTaTOYHO CPEJCTB JJIs OIjIaThl Ha OaHKOBCKOM KapTe. [lonpoOHee o
HaJIM4MU CPEACTB HAa OAHKOBCKOM KapTe Bbl MokeTe y3HaTh, 00paTUBLIUCH B OaHK,
BBIITYCTUBILINM OAaHKOBCKYIO KapTy;

O JaHHbIe OAHKOBCKOU KapThl BBEIEHBI HEBEPHO;

O UCTEK CPOK JeUCTBUS OAHKOBCKON KapThl. CpOK NEUCTBHS KapThl, KaK MPABUIIO,
yKa3aH Ha JIMLEBOM CTOPOHE KapThl (3TO MECAL] U TOJI, 40 KOTOPOIr'o AEHCTBUTEIbHA
kapta). [TogpoOHee o cpoke neicTBUS KapThl Bl MOXeTe y3HATh, OOPATUBIIKCH B
OaHK, BBITYCTUBIIUI 0aHKOBCKYIO KapTy;

[To Bompocam omiatel ¢ MOMOIIbIO OAHKOBCKOW KapThl M1 MHBIM BOIIPOCAM,
CBSI3aHHBIM ¢ paboTO caiiTa, Bel MOXxkeTe oOpamarhes Mo CAeayomeMy
tenedony: +/77023489944

[Tpenocrasisemas BaMu nepcoHabHas nHpopmanus (ums, aapec, TenedoH, e-
mail, Homep 6aHKOBCKOW KapThl) SBISETCS KOHPUICHIIMATIBHON 1 HE TMOJJICKUT
pasriameHuro. /laHHble Balel KpeAUTHOM KapThl IEPENA0TC TOIBKO B
3amu(pOBaHHOM BHUJIE U HE COXpaHsA0TCs Ha HaieM Web-cepsepe.



IIpaBuia Bo3Bpara ToBapa

[Tpu orutate kapTamMu BO3BpaT HAJIMYHBIMU JCHEKHBIMU CPEICTBAMU HE
nomyckaercs. [lopsnok Bo3Bpara peryiaupyeTcs mpaBuiaMu MEXITyHapOIHbBIX
IJIATEKHBIX CHCTEM.

[Ipouenypa Bo3BpaTa TOBapa periaameHTupyercs cratbei 14 3akona «O 3ammure
paB NOTPEOUTENICH».

o IlorpeOuTens BpaBe 0TKa3aThCs OT TOBapa B J1I000E BpeMs JI0 €ro nepegauu, a
1ocJIe Mepeaadr ToBapa -B TeueHre 14 KajeHIapHbIX JTHEM;

O Bo3BpaT ToBapa HaJUIekKallero KauecTBa BO3MOKEH B CIIydae, €CJIM COXPaHEHbI
€ro TOBapHbIN BUJ, IOTPEOUTEIBCKUE CBOICTBA, a TAKKE IOKYMEHT,
MOJITBEPKIAIOIINH (PaKT M YCIOBUA MOKYNKH YKa3aHHOTO TOBapa;

o IlorpeOuTenb He BIIpaBe OTKA3aThCs OT TOBapa HaJJIeKalIero KauecTsa,
MMEIOILETO UHIMBH1yaIbHO-0OIIPEIEIICHHBIE CBOMCTBA, €CJIN YKA3aHHBINA TOBAp
MOKET OBbITh HCIOJB30BAH UCKIIOYUTEIHO TPHOOPETAIOIINM €r0 YeJIOBEKOM;

o IIpu oTka3e motpeduTeNs OT TOBapa MpoJIaBell JOHKEH BO3BPATUTh EMY
JEHE)KHYIO0 CYMMY, YIUIAUEHHYIO IOTPEOUTENIEM IO JOTOBOPY, 32 UCKIIOYEHUEM
pacxo/0B MpojaBla Ha JOCTaBKY OT MOTPEOMUTENsI BO3BPAILIEHHOTO TOBapa, He
MO3/IHEE YEM Uepe3 IECATh AHEH CO THS IPEIbSABICHUS TOTPEOUTEIEM
COOTBETCTBYIOILIETO TPEOOBAHMUS;

J171st BO3BpaTa ICHEKHBIX CPEACTB HA OAHKOBCKYIO KapTy HEOOXOIMMO 3aIlOJIHHUTh
«3asBIIEHHE O BO3BpATE ACHEXKHBIX CPEJICTBY», KOTOPOE BBICHUIAETCS 110
TpeOOBaHUIO KOMIIAHUEW Ha 3JIEKTPOHHBIN aJipec U ONPaBUTh €r0 BMECTE C
NPUJIOKEHUEM KOIHMU TactopTa 1o aapecy femmeretail@gmail.com

Bo3Bpart neHexHbIX cpeAcTB OyAeT OCyIIeCTBIEH Ha 0aHKOBCKYIO KapTy B
teueHne 15 (msaTHaaaTH) padodYmx JHEH CO JTHA MOJydeHUs «3asBICHHUE O
BO3BpaTe JEHEXKHBIX cpeacTs» Kommnanuei.

J171s BO3BpaTa IEHEXKHBIX CPEACTB 10 ONEpALMsSIM IIPOBEIECHHBIMH C OIIMOKaMU
HE00XO0AMMO 00pPATUTHCS C MUCbMEHHBIM 3asIBJICHUEM U MPUIIOKEHUEM KOTTHH
nacropTa 1 YeKOB/KBUTAHLUH, MOATBEPKAAOIINX OLIMO0YHOE cricanue. JlanHoe
3asBJICHHE HEOOXOIMMO HanpaBUTh 1o aapecy femmeretail@gmail.com

CyMMa Bo3Bparta OyAeT paBHATHCS CyMMe MOKYINKH. CpOK paccCMOTPEHUS
3asBIEHUS U BO3BpAaTa JCHEKHBIX CPEJICTB HAUMHAET UCUHUCIIATHCS C MOMEHTA
nonyyeHus: Komnanuei 3asBaeHUsI U pacCUMTHIBAETCS B paboumnx JHAX 0e3 yuera
IPa3IHUKOB/BBIXOHBIX JTHEH.
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